DATE: December 5, 2011

TO: All State and Local Staff

FROM: Patrick Patrong, Director, Workforce Planning and Development.
TIME: 08:37 a.m.

SUBJECT: Knowledge Center Certificate Error

CONTACT: bill.craighead@dss.virginia.gov or brenda.macklin@dss.virginia.gov

This broadcast serves to alert all state and local Knowledge Center users to the certificate error you
will receive when trying to access the Knowledge Center. While the vendor is working to correct

the problem, you can still log on to the Knowledge Center.

If you get the certificate error please follow the below instructions.

|@ There is a problem with this website's security certificate.

The security certificate nted by this website has expired or is not yet valid.

Security certificate problems may in an attempt to fool you or intercept any data you send to the server.

We recommend that you close this webpage an . . . .
If you receive this message while trying to

access the Knowledge Center you can
continue to logon by clicking the high lighted
link. The vendor is working to renew the

® More information certificate

@ Click here to close this webpage.

@J Continue to this website (not recommeéended).
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